NC DEPARTMENT OF HEALTH AND HUMAN SERVI CES El' S MANUAL
ELI G BI LI TY | NFORVATI ON SYSTEM EIS 1106

El' S 1106 — EMPLOYMENT SECURI TY COWM SSI ON | NQUI RY ( ESC)
REVI SED 12/01/02 - CHANGE NO 04-03

l. GENERAL | NFORVATI ON

Statewi de on-1ine access to Enpl oynent Security Commission (ESC) wage
and unenpl oynent insurance benefit (UB) claimfiles is available in
SCCACI CS. You may enter the applicant's/recipient's social security
nunber to review and/or obtain screen prints of earnings/unenpl oynent

dat a.
. UPDATES
A The ESC updates wage files quarterly. \Wages nust be reported to
ESC by the enpl oyers. ESC updates this infornmation as soon as it
is received.
B. ESC updates U B claimfiles nightly.

[11. LOGON PROCEDURES

A To access the Enpl oynent Security Conmmi ssion (ESC) inquiry, the
term nal screen nust display the Banner Screen. Refer to
El S 4900 Appendi x A for an exanple of the Banner Screen

W

From the Banner Screen, key “SCCACICS'. Press ENTER  The nessage
“WELCOVE TO SCCACICS 'EIS' " appears at the top of the next screen
This is the RACF screen.

WELCOVE TO SCCACICS '"EI S (MVS/CICS 3.3.0)

(666000666660 006) FETTEEEErrrrrrey (6660000666000 SSSSSSSSSSSSS\
6000000000000 FEETETETErrrrny CCccccceceeeea SSSSSSSSSSSSSS\
CCCON AN VVVAAV TPV VAV CCCON VA SSSSIAVV VY
ccea Iy ccea SSSS\
Cccca (A ccea SSSS\
ccea [N ccea SSSS\
Cccca (NI ccca SSSS\
CCccccceceeceea Frrrrererrrrreey 6000000000000 SSSSSSSSSSSS\
ccceeceeeeeeey ey CCCCCCCCCCCCC\  SSSSSSSSSSSSS\
IARRR RN RN RN R N AR RN RN R RN RN RN Vi Vi
PF 1 HELP
.. FILL I'N BI LL- CODE (AS: BBB- DDD) . PF 3 EXIT
USERID ===> Bl LL- CDE ===>
PASSWORD ===> NEW PSWD ===>
PLEASE FILL I N YOUR USERI D AND PASSWORD AND PRESS ENTER
N R i i PF 2 zZOOM

| *** NC DHR EI' S REG ON *** |
| AUTHORI SED USERS ONLY. |

| PRESS PF2 FOR MORE | NFORMATION .. .. |

C. From the RACF screen, key your RACF USER I D, BILLING CODE, and
your Password. Press Enter. A blank screen appears.
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REI SSUED 12/ 01/02 - CHANGE NO. 04-03

[11. (CONT' D)
D. Key “EI S3”. Press ENTER. The PRI MARY MENU screen appears:
NORTH CAROLI NA
ELI GI BI LI TY I NFORMATI ON
SYSTEM

*** PRI MARY MENU * * *

1. 8.
2. M SCELLANEQUS UPDATE 9.
3. 10. MASTER CLI ENT | NDEX
4. M SCELLANEQUS | NQUI RY
5. | NTERFACE | NQUI RY
6.
7.
99. TERM NATE EI' S SESSI ON
SELECTI ON:
NEXT- SELECTI ON: DCN: KEYS:

"ENTER" KEY = CONTINUE "PF3" = CANCEL

E. Fromthe Primary Menu, key selection “05". Press ENTER. The
Interface Information Inquiry Menu appears.

HRI 05G1 *»*** | NTERFACE I NFORMATI ON * * * *
* * * * % % INQUIRY MENU * * * * * %

01  BENDEX | NQUI RY
02  SDX | NQUI RY

03

04  TPQ I NQUI RY

05 SEND TPQY REQUEST

06
07 ESC | NQUI RY
08
09
10
SELECTION 99 KEY: CD:
NEXT- SELECTI ON: DCN: KEYS:

PRESS PF3 TO RETURN TO MENU
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( CONT’ D)

Fromthe Interface Inquiry Menu, you nay key Sel ection “07" and
the social security nunber (SSN) of the individual whose data you
wi sh to view for the ESC inquiry only.

OoR

You may key Selection “04” and the SSN to access SDX, BENDEX,
TPQY, and ESC by a single entry of the SSN. Refer to EI S 1107,
M.

The ESC inquiry information is divided into three screens:

1. Clains Data: This screen may have nore than one page. Each
page wi |l be noted.

2. ESC Potential Mnetary Determnation

3. Enpl oyer Data: This screen may have nore than one page.

Each page will be noted.

Instructions for navigation are di splayed on the bottom of each
screen.

1. To go to the next page, of the same screen, press PF1.

2. To return to the previous page of the sane screen, press
PF2.

3. To go to the Monetary Deternination screen fromeither the

Clains Data screen or the Enployer Data screen, press PF5.

4, To go to the Enployer Data screen fromeither the Mnetary
Determ nation screen or the Clains Data screen, press PF6.

5. To return to the dains Data screen fromeither the ESC
Potential Monetary Deternination screen or the Enployer Data
screen, press PF4.

6. To return to the Interface Inquiry Menu, press PF3.

7. To inquire on another individual's ESC information, key the
i ndividual's SSN in “KEY" and press ENTER

| NFORVATI ON ON THE SCREENS

A

CLAI M5 DATA SCREEN

This screen displays clains that are currently on the ESC clains file.
Clains are |listed by sequence, beginning with the nmost recent claim
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V. A (CONT’ D)

10/ 12/ 95 * ok ok ESC I NQUI RY * ok PAGE 1 OF 2
CLAI M5 DATA SEQ 1 OF 1
SSN. 111 22 3333 NAME: ALFRED E. NEWAN
ADDRESS: 1985 UMSTEAD DRI VE
RALEI GH NC 28603-2127 11
CHI LD SUPPORT EFFECTI VE 2/ 24/98 MAX WEEKLY AMI W THHELD 32.00
CLAI M5 DATA: BYB: 08/21/94 V\BA: 110. 00 DUR 26 WEEKS DI SQUALI FI ED
BYE: 08/19/95 MBA: 2, 860. 00 BAL: 0. 00 THRU:
LAST FI LED: 08/ 25/ 94 TYPE: N C EA: 22.18
NET CGRCSS PAI D W E DATE NET GROSS PAID WE DATE
110. 00 110. 00 02/ 27/95 02/ 25/ 95 110. 00 110. 00 12/26/94 12/ 24/ 94
110. 00 110. 00 02/20/95 02/18/95 110. 00 110. 00 12/19/94 12/17/94
110. 00 110. 00 02/13/95 02/11/95 110. 00 110. 00 12/12/94 12/10/ 94
110. 00 110. 00 02/06/95 02/ 04/ 95 110. 00 110. 00 12/05/94 12/03/94
110. 00 110. 00 01/ 30/95 01/ 28/ 95 110. 00 110. 00 11/28/94 11/ 26/ 94
110. 00 110. 00 01/23/95 01/21/95 110. 00 110. 00 11/21/94 11/19/94
110. 00 110. 00 01/16/95 01/14/ 95 110. 00 110. 00 11/14/94 11/12/94
110. 00 110. 00 01/09/95 01/07/95 110. 00 110. 00 11/07/94 11/05/94
110. 00 110. 00 01/02/95 12/ 31/ 94 110. 00 110. 00 10/ 31/94 10/ 29/ 94
NOT FOUND FOR THI S SSN. SDX DATA BENDEX DATA TPQ DATA
PF1: NEXT PAGE PF3: RETURN PF5: MONETARY PF6: WAGE DATA
NEXT SELECTI ON: MSG CLAI M HAS ENDED
1. Date: The date you are performng the inquiry.
2. Page: Indicates the nunmber of pages in each sequence.
3. Sequence: |f an individual has had nore than one U B claim

each claimis called a sequence and nunbered by ESC.
Sequences are displayed if the ending date is within the
| ast two years.

4, SSN.  The social security nunber entered by the inquirer.

5. Name: The nane as listed on ESC s claimfile or applicant
file.

6. Address: The address as listed on ESC s applicant file.

This includes four lines for the address. The zip code is
listed as zip plus four plus two.

7. Child Support Garni shnent Message: |If U B is being
gar ni shed due to a court order to satisfy a child support
obligation, the following entries appear. herw se, they
do not.

a. CH LD SUPPORT EFFECTIVE MM DD YY. The date the
gar ni shnent began.
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MAX WEEKLY AMI W THHELD: The anopunt of noney wi thheld
weekly to satisy a court ordered garnishment for child
support.

8. Cl ai n8 Dat a:

a.

BYB (Benefit Year Begin): The date this claim
sequence began

WBA (Weekly Benefit Anpunt): The weekly Unenpl oynment
I nsurance Benefit anmpunt for which the individual nay
be potentially eligible.

DUR (Duration): The number of weeks for which the
claimant may receive U B, if eligible.

Dl SQUALI FI CATION THRU: If the individual is
disqualified for UB (for not conplying with the | aws
or regul ations), the date through which the
disqualification applies. |If the individual is
disqualified indefinitely, the date will be 99/99/99.
If an individual is disqualified for a week for not
searching for enploynent, this will not appear in the
DI SQUALI FI CATI ON THRU fi el d.

BYE (Benefit Year End): The date the U B year ends.

MBA (Maxi mum Benefit Anpunt): The nmaxi num U B anpunt
for which the individual nmay be potentially eligible.
This MBA can change. For exanple, if an individua
guesti ons base period wages used to deternine his U B
and wages are found to be a different anount, his MBA
can be adj usted.

BAL (Bal ance): The anpunt of U B remaining on this
claim

LAST FILED: The date the individual nost recently
filed for benefits for the corresponding claim
seguence.

TYPE: The type of claimthe individual has.

(1) NIC (New Initial Cainj: A claimis established
for a new benefit year.

(2) AlC (Additional Initial daim: The clainmnt
stopped filing a clai mbecause he returned to
work, then he is laid off and the claimis
reopened.
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V. A 8.

( CONT’ D)

NOTE:

REI SSUED 6/ 1/98 - CHANGE NO. 9-98

(3) NIE (No intervening enploynent): The clai nant
stopped filing a claimfor a reason other than
going to work; then he refiles. For exanple,
the cl ai mant becone tenporarily disabled, then
becane abl e-bodi ed agai n.

(4) EUC (Ext ended Unenpl oynent Conpensation): An
ener gency conpensati on program whi ch extended
the regular U B paynent period. This program
has ended.

(5) EB (Extended Benefits): |If a state's
unenpl oynment rate rises above a certain rate,
this federal extension will be triggered.

j. EA (Earnings Allowance): The anount of noney this

i ndi vidual can earn during the week and still draw
full benefits. This is determ ned by dividing an

i ndi vidual's high quarter wages by 13 and nul tiplying
by .10. If, for exanple, an individual's Earnings

Al l owance is determned to be $35.00; his WBA is

$100. 00; and he earns $35.00 in a given week. He wil
still receive $100.00 for that week. |If he earns
$50.00 in a given week, he has earned $15.00 over the
$35. 00 threshold; his check will be reduced by $15. 00,
so he will receive $85.00 for that week.

k. NET: The anmount of the U B check after al
deductions. The anpunt of the check can be reduced
for several reasons, including reduction for wages,
gar ni shnent for child support, reduction for
over paynents, and reduction for pensions (i.e.
retirement benefits frommlitary service).

l. GRCSS: The ampbunt of the U B check before deductions.
m PAID: The date the U B check was witten.

n. WE DATE: The date of the end of the week for which
the U B was paid.

There is a maxi mum of 26 weeks of UB in a twelve nonth
peri od, unless federal law or state |egislation mandates
ext ended benefits. |If the benefits paid were extended
benefits, an indicator is displayed by the check w th which
it is associated. |If the Extended benefits were initiated
by federal law, the indicator will be “F'. [If the Extended
benefits were initiated by state |egislation, the indicator
will be “S".
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( CONT’ D)

8. M5G (Messages): One of the follow ng nessages nay be
di spl ayed on the bottom of the screen

a. No claimdata for this SSN:. There was no information
found on a given SSN

b. Nanme and address shown, no claimon file: There is an
applicant record, but no claimrecord.

C. G ai m has expired/ ended: The BYB date has passed and
all benefits were paid to the clainmant.

d. Benefits not available - currently disqualified: The
claimant has a current claimw th a positive bal ance,
but has been disqualified fromreceiving these
benefits.

e. Benefits not available: The clainant has a bal ance
remai ning on his claim but the BYE has expired.

f. ESC File not currently available: The ESC system has
been di sabl ed.

g. Monetarily ineligible claim The individual did not
have enough earnings in the base period to be
nonetarily eligible.

h. Benefits exhausted: The BYE has not expired, but al
benefits have been paid to the claimnt.

i. Invalid SSN entered: The social security nunber
entered was not nuneric, or was all zeros or nines.

j. No paynents nade to clainant: There is an active
file, but individual has not filed for any benefits.

ESC POTENTI AL MONETARY DETERM NATI ON SCREEN

ESC conpl etes potential nonetary determinations for individuals,
with or without a current active claim |[|f there is no current
active claim this screen displays potential weekly U B which the
i ndi vidual would be able to receive, if he were to file a claim
and was otherwise eligible. |If an individual has filed a claim
for UB or is receiving UB, this screen only provides the
Effective Date of the Claimand the Benefit Year End.
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( CONT’ D)
10/ 12/ 95 ****x ESC | NQUI RY * * * *
ESC POTENTI AL MONETARY DETERM NATI ON
SSN: 111-22- 3333 NAME: ALFRED E. NEWVAN

EFFECTI VE DATE OF CLAIM 10/ 15/95
BENEFI T YEAR END:

VABA VBA DURATI ON DI SQUALI FI ED
THRU
201. 00 5, 226. 00 26
BASE PERI OD WAGES:
394 494 195 295 TOTAL

3,877.33 4,931. 26 3,673.13 5, 235.00 17,716.72

NOT FOUND FOR THI' S SSN: SDX DATA BENDEX DATA TPQ DATA
PF3: RETURN PF4: U DATA PF6: WAGE DATA

NEXT SELECTI ON: M5G. MONETARI LY ELI G BLE
1. SSN. The social security nunber entered by the inquirer
2. NAME: The name as listed on ESC s claimfile.
3. EFFECTI VE DATE OF CLAIM  The Sunday date of the week in

which the calculation is perforned. (Al clainms are
effective with a Sunday date.)

4, BENEFI T YEAR END: The date the U B for the current claim
ends.
5. WBA: The weekly U B anmount for which the individual may be

potentially eligible.

6. DURATI ON:  The nunber of weeks for which the clai mant may
receive UB, if eligible.

7. DI SQUALI FI CATION THRU: If the individual is disqualified
for UB, the date through which the disqualification
applies. If the individual is disqualified indefinitely,
the date will be 99/99/99.

8. BASE PERI OD WAGES: The quarters and wages for those
quarters that were used to determ ne the individual's
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V. B. 8. (CONT’ D)

10.

potential nonetary eligibility for UB. ESC uses the first
four of the last five conpleted quarters for nonetary
det erm nati ons.

TOTAL: The total wages used in the four quarters that
constitute the base period.

M5G (Messages): Al though ESC determ nes potential nonetary
eligibility, an individual may be ineligible to receive
benefits based on non-nonetary reasons. One of the

foll owi ng nessages nay be displayed on the bottom of the
screen:

a. Monetarily Eligible: The claimant is nonetarily
eligible and has passed the ten tinmes (10X) test. |If
an individual had a previous claim and has applied
for a new claim he nmust have earned ten tinmes the new
Weekly Benefit Anpunt since the beginning of the prior

claim

b. Monetarily Ineligible - Total wages insufficient: The
i ndividual's total earnings were below the required
M ni num

C. Monetarily Ineligible - Hi gh quarter wages

insufficient: The quarter with the nbst earnings is
bel ow the required mni num

d. Base period contains used wages: The wages used in
the cal cul ati on have been used in a prior claim

e. Cannot cal culate - current claimhas not ended:
Person has a current claimand the BYE has not
expired.

f. Current claimineligible - check again next quarter:

The individual has a nmonetarily ineligible claimwth
an effective date in the current quarter. Wth this
condition, a newclaimcan be filed in the quarter
following the quarter in which a nonetarily ineligible
claimis effective.
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V. B. 10. (CONT' D)

g. Cannot calculate - no wages on file. There are no
wages reported by any enployers to ESC.

h. Monetarily eligible - no full nane available: |If ESC
only has this individual on their wage file, and not
on their clains or applicant file, only the first four
letters of the last name are displ ayed.

i Benefits not available - currently disqualified: The
claimant has a current claimw th a positive bal ance
but has been disqualified fromreceiving these
benefits.

j. ESC File not currently available: The ESC system has
been di sabl ed.

K. Invalid SSN entered: The social security nunber
entered was not nuneric, or was all zeros or nines.

C. EMPLOYER DATA SCREEN
This screen di splays wages that are currently on the ESC wage

file. Wages are listed by enpl oyer, beginning with the nost
recent enployer. The last eight quarters of wages are displayed.

10/ 12/ 95 *okox ESC I NQUI RY *» ** PAGE 1 OF 2
EVPLOYER DATA
SSN: 111 22 3333 NAME: NEWM

Q YR WAGES USED
2/ 95 5, 235. 00
NUMBER: 00- 92- 355 1/ 95 3, 673. 13
NAME: N C DEPT OF HUVAN RESOURCES 4/ 94 4,931. 26
ADDRESS: C/ O GATES MCDONALD CO
P O BOX 182078
COLUMBUS OH 43218 2078
Q YR WAGES USED
2/ 94 3, 599. 98
NUVBER: 19- 03- 856 1/ 94 2,399.98 Y
NAVE: MAD MAGAZI NE 4/ 93 2,599.98 Y
ADDRESS: DON MARTI N T/ A 3/ 93 2,166.65 Y

MAGAZI NES | NC.
P O BOX 35309
NEW YORK NY 10012 4444

PF3: RETURN PF4: Ul DATA PF5: MONETARY
NEXT SELECTI ON: MEG

10
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V. C. (CONT' D)
1. SSN.  The social security nunber entered by the inquirer.
2. NAME: The nane as it appears on the wage file. The ESC

wage file only captures and displays the first four letters
of the last nane.

3. NUVBER: The I D nunber of the enployer.

4, NAME: The nane of the enpl oyer.

5. ADDRESS: The address of the enpl oyer.

6. Q YR The quarter and the year for which the enpl oyer
reported wages.

7. WAGES: Quarterly earnings reported by the corresponding
enpl oyer.

8. USED: Indicates if the corresponding quarter's wages were

used to determne the individual's potential nonetary
eligibility for U B.

9. M5G ( Messages)

a. No wages on file. There are no wages reported by any
enpl oyers to ESC.

b. Invalid SSN entered: The social security nunber
entered was not nuneric, or was all zeros or nines.

V. LOGOFF

To log of f the system conpletely:

A Key “99” in the NEXT SELECTION field. Press ENTER
B. A nessage “ElI'S Session Term nated” appears.
C. Key “LOGOFF" over this nessage. Press ENTER

11



